
iVendNext AI Gateway
Ask your business anything — get answers from your live iVendNext data.

Executive Summary
iVendNext AI Gateway connects your iVendNext instance to the AI assistants your team 
already uses — Claude Desktop, ChatGPT, and any MCP-compatible AI tool. Instead 
of navigating screens and running reports, your team simply asks questions in plain 
English and gets accurate, real-time answers drawn directly from your live business 
data. The Gateway enforces your existing iVendNext permissions on every query, logs 
every interaction for a complete audit trail, and requires no new interface to learn. From 
executive dashboards to product affinity analysis, iVendNext AI Gateway turns your data 
into a conversation.
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Connecting Your AI Assistant to 
iVendNext
One connection. Your entire business, ready to answer.

Features Description
AI Assistant Integration Connect iVendNext to Claude Desktop, ChatGPT, or any MCP-

compatible AI assistant your team already uses — no new appli-cation 
to install, no new interface to learn, and no change to how your team 
works today.

Natural Language Queries Ask questions about your business in plain English and get an-swers 
drawn directly from live iVendNext data — no reports to configure, no 
screens to navigate, and no technical knowledge required.

Full Data Breadth Query across the complete scope of your iVendNext data — sales, 
purchasing, inventory, customers, suppliers, and opera-tions — from 
a single conversational interface, regardless of which module the data 
lives in.

Permission-Enforced Security Every query the AI processes runs within the authenticated us-er's 
existing iVendNext roles and permissions — the AI can only see and 
act on data that user is already authorised to access in the application.

Complete Audit Trail Every interaction is logged in iVendNext — the user, the ques-tion 
asked, and the action taken — giving administrators full visi-bility of 
how AI is being used across the business and by whom.

No UI to Learn iVendNext AI Gateway has no application interface of its own — users 
interact entirely through their preferred AI assistant, mak-ing adoption 
immediate for any team already using Claude or ChatGPT.
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What the AI Can Do With Your Data
Retrieve, analyse, report, and act — all from a single 
conversation.

Features Description
Document Retrieval & Search Ask the AI to find, retrieve, and summarise any iVendNext doc-ument 

— invoices, purchase orders, delivery notes, customer records, and 
more — instantly, without navigating the application or knowing where 
to look.

Report Generation on Demand Request any iVendNext report through natural conversation — the 
Gateway runs it against live data and returns the results in plain 
language, so your team gets the insight without opening the reports 
module.

Workflow Actions via AI Instruct the AI to update records, change statuses, and trigger 
iVendNext workflows directly through conversation — approving a 
document, updating a lead, or closing a task — without open-ing the 
application.

Live Analytics & Business 
Insights

Ask analytical questions across your data — revenue trends, stock 
movement, overdue payments, supplier performance, promotion 
effectiveness — and get precise, data-backed an-swers drawn from 
your live iVendNext instance.
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Ask Your Business Anything
Real questions. Live data. Instant answers.

Retail Performance

These are examples of the kinds of questions your team can ask iVendNext AI Gateway today — through 
Claude Desktop, ChatGPT, or any connected AI assistant.

The Gateway builds a live iVendNext 
dashboard — revenue, margins, top-selling 
items, best customers, and more — in a 
single response, without a report being 
manually configured or run.

Compare pre- and post-promotion revenue 
and units sold to assess whether a 
promotion delivered real uplift — or simply 
shifted demand without growing the basket 
or the bill.

Get Average Transaction Value and Units 
Per Transaction for any period, any store, or 
across your entire retail estate — instantly, 
with no export or pivot table required. 

Surface which items are frequently bought 
together across your transaction history 
— giving your merchandising team data-
backed ideas for product bundles, cross-sell 
promotions, and kit configurations.

Create a dashboard with all important 
KPIs for my business from 1st January 
2026 to date.

Were my promotions effective last 
month? Did we see a revenue uptick and 
did we move more units?

What has been my ATV and UPT in April 
2026?

What products sell well together? Help 
me identify combinations I can turn into 
bundles, kits, or promotions.
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Purchasing & Inventory

Get a ranked view of suppliers with 
outstanding or overdue purchase orders — 
so your procurement team knows exactly 
where to follow up without pulling a single 
report.

Get a ranked view of supplier delivery 
performance across all purchase orders 
— so your procurement team can 
prioritise reliable partners and address 
underperformers before they impact your 
stock availability.

Which of my suppliers have the most 
overdue purchase orders right now?

Which suppliers have the best and worst 
on-time delivery performance over the 
last six months?
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